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Jewish Teen Travel Trips

Summary of Cost, Payments and Cancellations
All programs are subject to a $200 Registration Fee.
If paying by check, please mail to
Jewish Teen Travel
Oranim Educational Initiatives

5035 Mayfield Road #230
Lyndhurst, Ohio 44124

Payment on line is available for an additional 3.5% Online Processing Fee

Included in the program:

Group airport transfers as per the itinerary.

Israeli Tour Educator: From the start of the program as per the ltinerary until the end of the
program

Counselors/Chaperons: Two counselors/chaperons for every group of 40 participants
Transportation: By licensed air-conditioned vehicle, to fit group size, as per the itinerary

Accommodations: In good 3-4 star hotels and Kibbutz Guest Houses, based on 2-4 persons
sharing a room (participants will always share a room), with en-suite facilities and air conditioning.
Each participant will sleep in a separate bed.

Meals: Include full Israeli Breakfast (buffet), lunch and dinner daily (all kosher meals) [meals are
handled in a variety of ways: breakfast usually buffet at the hotel, lunch meals are in restaurants,
"Pizur" (sum of money given to each participant to buy their own food — normally we provide three
participants with sum of money so they learn to share as well), pizza parties and bagged lunch
(rarely), dinner meals are either at hotel or restaurants on rare occasions also "Pizur"]

Entrance fees for all sites set forth in the itinerary
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Educational programming and special events — As set forth in the itinerary
Educational materials — Will be provided by Oranim, based on materials available
Dedicated website, pictures and e-mail delivery service

Taxes and service charges are included (as per current Israel's tax laws in Israel)
24-hour emergency contact service

Laundry: 2-3 laundry stops throughout the trip (4 kg maximum each participant)

Security: The group will be escorted from its arrival in Israel until its departure from Israel by an
armed medic. The medic will provide basic emergency medical assistance only, as well as safety.
Oranim receives real-time updates from the Society for the Protection of Nature in Israel (SPNI).
The SPNI runs the Situation Room and coordinates all tours for the Ministry of Education and other
official bodies in Israel, with the Army, Police and other security services. The Tour Educator will be
in touch with the Oranim Educational Initiatives Office where he will receive updates. The itinerary
is subject to change without prior notice in the case of a security reason decided upon by Oranim
Educational Initiatives

Baggage allowance: For safety and convenience we ask that each participant limit themselves to
only 1 piece of luggage (up to 50 Ibs) and one carry on piece of luggage (up to 10 Ibs) in
accordance with airline regulations. No responsibility is accepted for loss or damage to baggage or
any of the passengers’ belongings.

Insurance: Oranim Educational Initiatives is proud to carry no-fault insurance and professional
liability insurance, above the industry standard up to the sum of $10,000,000 (US). General liability
insurance covers bodily injury and property damage or loss due to any activity of the organizer
everywhere in Israel with liability limits of $20,000,000 (US dollars) for any one occurrence and in
the aggregate and $10,000,000 to cover worldwide jurisdiction. A copy of the policy can be
provided upon request.

Health Insurance: Health insurance is provided throughout the stay in Israel, from time of arrival
until time of departure (also during the stay with families). The policy covers transportation to
hospital. The policy does not cover pre-existing conditions with the exception of Diabetes, Asthma
and allergies (provided the participant was treated and was under stable conditions during six
months prior to the trip, doctors proof will be required). Emergency medical air evacuation is
included as well as limited assistance of relatives' flights and stay in Israel during required
hospitalization in Israel. [Copy of insurance policy is available upon request]
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Not included:

Transfers from the passengers’ residence to the departure gateway and back.

Domestic (US) flights to the departure gateway

Tips and gratuities for guide, driver and armed escort (Suggested: per Guide: $60, per Driver: $30
and per Armed escort $10) — will be collected separately

Items of personal nature: room charges, telephones, minibar etc.

Snacks

Drinks at meals, other than those provided by the restaurant.

Porterage

Passport and Visa Fees (It is the responsibility of each traveler to have the necessary documents
prior to departure)

Travel Insurance: We highly recommend taking out comprehensive travel insurance, which should cover
emergency evacuation, cancellation, delay, illness, loss or damage to personal belongings and luggage, etc.
Contact our office for more details (you can purchase Travel Guard directly online on your dedicated
website).

Cancellations:

If for any reason you cancel participation, we will charge cancellation fees based on how far in advance of
the trip you notify us. Cancellation fees are not imposed to punish, we try hard to keep them as low as
possible. They represent a very real combination of administrative expenses, forgone economic
opportunities and non-recoverable deposits.

Dates Charge

Program cost Plus registration fee

Until January 1, 2010 fully refundable

January 2™ through $100 Of registration fee plus full
February. 1%, 2010 program cost refundable
February 2™ through March | Full program cost refundable,
15", 2010 registration fee is non-refundable
March 16" through May 16" | $1000 deposit and registration fee
2010 is non-refundable
50% of total program cost plus the
May 17" through June 1% registration fee is non-refundable
2010 as well as any non-refundable air
fare
June 2™ 2010 and after No refunds

* A portion of your payments are used for deposits for services which may be non refundable. This is
specifically due to airline charges to hold seats. If the deposit for seats on the group flight is non-refundable,
we will not be able to return that portion of your deposit.

In case of cancellation during the trip, no refund will be given for unused services and all expenses and all
costs relating to returning the participant to his or her home will be the sole responsibility of the participant’s
family.



